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Feedback’s Technology Platform is Sensor and Controls Vendor Agnostic

FSI Rooftop Unit Application
Utilizing Direct Digital Control (DDC)

Smart Rooftop Retrofit

Feedback Solutions offers a new strategy for Demand Control Ventilation for big box retail stores, shopping malls,
gymnasiums, libraries, and more, using real-time occupant counts. We leverage the raw data from best-in-class, 3rd
party people counting sensors with our software platform, to continuously calculate highly accurate, real-time occupant
counts within each HVAC zone in a building. This data is then communicated via BACnet IP to a DDC Controller to
optimize ventilation rates, based on actual occupant demand - reducing GHG emissions with a compelling payback
period.

Occupancy Data via
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We are hardware agnostic – meaning you can be assured that we will match your facility with the most appropriate
people counting sensor technology (or combination of technologies) based on your individual site conditions. This
ensures you get the most cost-effective solution with data of the highest accuracy level.
All of the people counting sensor technologies that we utilize are compliant with the General Data Protection
Regulation (GDPR). No personal data is collected or stored to avoid any privacy concerns.
Feedback’s patented technology platform is able to continuously calculate highly accurate occupant counts – in real-
time, even when there are multiple entrances and exits to an area or facility. This makes us truly unique.
Optimize energy consumption and reduce GHG emissions. A new ‘Sequence of Operations’ is implemented via a
DDC Controller to modulate the fans/dampers = “Sustainable IAQ”.
Highly accurate space utilization data and analytics are a very valuable by-product of this HVAC optimization
process. We provide our customers with up to 10 customized reports at no extra cost.

Connectivity Options and Integration: On-Prem OR Cloud

How Does It Work?

This patented solution optimizes existing equipment or can act as a catalyst to drive ROI for retrofits.

Applicable Facilities: 

Sample Space Utilization Dashboard & Analytics:
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